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ND Board of Massage Therapy
July 13, 2026
Meeting Minutes
NDBMT Office, 2900 E Broadway Ave., Ste. 2, Bismarck, ND

The meeting was called to order by President, Shelle Hagen, at 9:30 AM. The Board met
by remote means.

Present
President — Shelle Hagen; Russel Kuzel; Chad Alfson; Melanie Jackson; Kristi
Hennager.
Others: Nikki Owings, Board Office; William Woodworth, Legal Counsel; Elise
Baine, FSMTB; Katie Nylander; Nathaniel Haaland.

Minutes
It was moved and seconded to accept the minutes from June 23, 2026.
(Hagen/Alfson/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

Amendment to Agenda
It was moved and seconded to move agenda item six up in the agenda for
audience accommodation. (Hagen/Alfson/unanimous) [Roll call: Alfson (y);
Jackson (y); Kuzel (y); Hennager (y); Hagen (y)]

Complaint #2025-01 and #2025-01 A. Trout
It was moved and seconded to authorize legal counsel to turn complaint over to
civil litigation unit for a formal complaint to be filed.
(Jackson/Alfson/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

Treasurer’s Report and Reimbursements
It was moved and seconded to approve the June 2026 treasurer’s report and June
2026 reimbursements for the Board members. (Kuzel/Hagen/unanimous) [Roll
call: Alfson (y); Jackson (y); Kuzel (y); Hennager (y); Hagen (y)]

Management Services Contract
The Board will begin working on the contract with State Procurement Office this
fall as the current contract expires March 2027.

Amendment to Agenda
It was moved and seconded to move agenda item nine up in the agenda for
audience accommodation. (Hagen/Alfson/unanimous) [Roll call: Alfson (y);
Jackson (y); Kuzel (y); Hennager (y); Hagen (y)]
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Application for Initial License for N. Haaland
It was moved and seconded to approve the application and grant licensure.
(Hagen/Hennager/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

Code of Ethics
Tabled discussion to next meeting.

Inspections
Board members continue to complete inspections.

Request for Continuing Education Approval for Veradyne SC-5 & Avatar
Training
The Board will request more detailed information about this training such as how
it relates to massage therapy, if any certification bodies have approved this, and
how the applicant plans to use this in his practice.

Ratification of Licenses
Britany Williams #26144
Michelle Lowman #26146
Nicole Hodges #26148
Joclynn Beske #26150
Karissa Backman #26152
Nicole Klefstad Johnson #26154
Taylor Cook #26156

It was moved and seconded to ratify the licenses. (Hagen/Alfson/unanimous)
[Roll call: Alfson (y); Jackson (y); Kuzel (y); Hennager (y); Hagen (y)]

Other
American Massage Academy and Harvard Massage Institute of Texas —
These schools were closed via an emergency order. One applicant has been found
to have graduated from the American Massage Academy. The Board will seek
further information from FSMTB and from the applicant.
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Election of Officers
It was moved and seconded to re-elect Hagen as President.
(Kuzel/Alfson/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

It was moved and seconded to elect Jackson as Vice President.
(Alfson/Hagen/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

It was moved and seconded to re-elect Kuzel as Treasurer.
(Hagen/Alfson/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

Next Meeting Date
The August meeting will be moved to August 10 at 3:30 PM, virtual.

Adjournment
The meeting was adjourned at 11:00 AM.

Chair Date

Vice Chair Date



