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ND Board of Massage Therapy
September 8, 2026

Meeting Minutes
NDBMT Office, 2900 E Broadway Ave., Ste. 2, Bismarck, ND

The meeting was called to order by President, Shelle Hagen, at 9:30 AM. The Board met
by remote means.

Present
President — Shelle Hagen; Russel Kuzel; Chad Alfson; Melanie Jackson; Kristi
Hennager.
Others: Nikki Owings, Board Office; William Woodworth, Legal Counsel.

Minutes
It was moved and seconded to accept the minutes from August 10, 2026.
(Hagen/Alfson/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

Treasurer’s Report and Reimbursements
It was moved and seconded to approve the August 2026 treasurer’s report.
(Kuzel/Hagen/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

It was moved and seconded to approve the August 2026 reimbursements for the
Board members. (Hagen/Alfson/unanimous) [Roll call: Alfson (y); Jackson (y);
Kuzel (y); Hennager (y); Hagen (y)]

Management Services Contract
Kuzel will send out the contract services review for the Board to consider at the
next meeting. The Board will begin working on the contract with State
Procurement Office this fall as the current contract expires March 2027.

Complaint #2025-01 and #2025-01 A. Trout
The formal complaint process is proceeding.

American Massage Academy and Harvard Massage Institute of Texas
The Board directed Owings to gather information from FSMTB and the Texas
Department of Licensure and Regulation.

Code of Ethics
It was moved and seconded to approve the Code of Ethics as presented.
(Hagen/Alfson/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

Inspections
Board members continue to complete inspections.
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Professional Licensing Board Training Seminar
This training is offered by the ND Attorney General’s Office and is free of
charge. Board members may attend virtually or in-person on October 22,
2026. Jackson plans to attend.

FSMTB Annual Conference
This will be held October 21-23, 2026 in Las Vegas, NV. FSMTB will pay
for two Board members to attend. Kuzel plans to attend.

Open Board Position
Alfson is resigning due to relocating out of state. The Board will post the
open position on its website.

It was moved and seconded to appoint Hennager as Education Reviewer.
(Hagen/Jackson/unanimous) [Roll call: Alfson (y); Jackson (y); Kuzel (y);
Hennager (y); Hagen (y)]

Ratification of Licenses
Kara Ward #26176

It was moved and seconded to ratify the licenses. (Hagen/Jackson/unanimous)
[Roll call: Alfson (y); Jackson (y); Kuzel (y); Hennager (y); Hagen (y)]

Other
Applications for Licensure — The Board received three applications for
licensure with concerning information. Once the applications are complete,
the Board will consider them.

Next Meeting Date
The October meeting will be moved to October 12 at 3:00 PM.

Adjournment
The meeting was adjourned at 10:39 AM.

Chair Date

Vice Chair Date



